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	Bench marking Details
	Agency
	Agency
	Agency
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	Agency

	1.
	Business Volume
	
	
	
	
	
	

	2.
	Type of Company

Multi national/

National/Local
	
	
	
	
	
	

	3.
	Approx new sales per month
	
	
	
	
	
	

	4.
	Rates
	
	
	
	
	
	

	5.
	Recruitment area
	
	
	
	
	
	

	6.
	Approx recruitment per month
	
	
	
	
	
	

	7.
	Availability of training academies
	
	
	
	
	
	

	8.
	Training period
	
	
	
	
	
	

	9.
	Business concentration
	
	
	
	
	
	

	10.
	Client retention
	
	
	
	
	
	

	11.
	Responsibility for client coordination
	
	
	
	
	
	

	12.
	Gross margin percentage
	
	
	
	
	
	

	13.
	Internal structure/organization for operation control
	
	
	
	
	
	

	14.
	Logistic support
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